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Geography of the WHO European Region 

53 Member States 
900 million population 

WHO Regional Office for Europe 
Copenhagen, Denmark 



The role of WHO in eHealth 

WHO’s key undertaking within eHealth is to provide independent advice 
and assistance to countries towards the long-term development of 
sustainable national eHealth solutions - in particular - in relation to 
strengthening health systems performance and the capacity for countries 
to gather and analyze health information. 

 



How does WHO deliver for eHealth? 

In Europe, WHO delivers on this mandate in 3 ways: 

• By fostering partnerships with major international stakeholders working to 
advance eHealth.  

• Through sharing of global best practices and standards precipitated from 
successful eHealth implementations. 

• By working directly with governments to address their technical and 
strategic needs for eHealth & Health Information.  

 



Health 2020 

Health 2020 is the WHO European health policy framework.  
 
It aims to support action across government and society to: 
“significantly improve the health and well-being of 
populations, reduce health inequalities, strengthen public 
health and ensure people-centred health systems that are 
universal, equitable, sustainable and of high quality”. 
 
It has two strategic objectives, constructed around equity, 
gender and human rights and improved governance for 
health.  



Future eHealth policy anchored in the Sustainable development goals 

Many countries have begun activities 
such as policy dialogues, awareness 
generation and national meetings to 
mainstream the SDGs into their 
national priorities and are considering 
SDG content as a focus for policy 
development. 
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Overall report findings to shape eHealth policy 

• A notable transition of eHealth to a subject of strategic importance for 
policy makers. eHealth has become a key enabler of effective health 
service delivery and for health information accessibility. 

• Countries are actively building upon their national eHealth foundations 
to deliver public health and health services in a more integrated, cross-
sectoral manner. 

• Successful investment in eHealth requires far more than technology 
acquisition. Better understanding the holistic picture of changes 
required to org. processes & structures, roles, standards, legislation as 
well as considerations for Human Resources, education, literacy, 
reimbursement and cultural contexts of health. 

• Funding, over any other aspect, is now the biggest barrier to adoption. 



• 84% (38 countries) have a national universal health 
coverage policy or strategy, of which 74% (28 countries) 
report a specific reference to eHealth or ICT in support of 
universal health coverage. 

• 70% (30 countries) report having a national eHealth 
policy or strategy. 

• 69% (31 countries) report having financial support 
available for the implementation of their national eHealth 
strategy or policy.  

• Public funding for eHealth is the most available type is the 
region with 93% (42 countries) its use for eHealth 
programmes, followed by donor or non-public 
development funding (53%, 24 countries).  

 

eHealth Foundations - main findings 



eHealth Foundations – funding types by subregion 



• 59% (27 countries) report the existence of a national 
EHR (according to the definition provided) 

• 69% (18 countries) have legislation governing use of 
EHRs. 

• 50% (22 countries) report that funding is the most 
important barrier to EHR adoption. 

Electronic Health Records – main findings 



• 27% (12 countries) have a dedicated policy or strategy 
for telehealth. 

• Teleradiology is the most prevalent telehealth 
programme in the WHO European Region (83%, 38 
countries) followed by Remote Patient Monitoring 
(72%, 33 countries) and Telepathology (63%, 29 
countries). 

• 71% (30 countries) report a lack of funding to develop 
and support telehealth programmes as the most 
significant barrier. 

Telehealth – main findings 



• 49% (22 countries) report having government-sponsored 
mHealth programmes. 

• 73% (33 countries) do not have an entity responsible for 
the regulatory oversight of the quality, safety and reliability 
of mHealth applications. 

• Only 11 countries (26%) report that health authorities 
regulate mobile devices and software for quality, safety 
and reliability. 

• Few Member States (7%) report evaluations of 
government-sponsored mHealth programmes.  

 

 

mHealth – main findings 



mHealth – guiding policies and the role of health authorities 



• 71% of countries use eLearning to train health 
professionals and 66% use it to educate students of health 
sciences. 

• 96% of countries report the main reason for use of 
eLearning for students is to improve access to educational 
content and to experts (the same applies to training of 
health professionals in 94% of countries). 

eLearning – main findings 



• Only 7 countries (16%) have a national strategy/policy on 
the use of social media by government organizations 

• Only 6 countries (14%) have a national policy governing 
the use of social media in health professions.  

• However, almost all countries (91%, 40 countries) report 
that individuals and communities are using social media to 
learn about health issues. 

• Social media is most often used by national entities for the 
promotion of health messages and/or campaigns. 

Social Media – main findings 



• 6 countries (13%) reported having a national 
policy/strategy regulating the use of big data in the health 
sector.  

• Only 4 countries (9%) have a national policy/strategy 
regulating the use of big data by private companies. 

Health analytics and big data – main findings 



• 60% of Member States (27 countries) have legislation on 
sharing data through EHRs within their own country. 

• 61% of Member States (27 countries) have legislation 
allowing the sharing of personal and health data between 
research entities. 

• 38% of Member States (17 countries) have legislation 
governing the sharing of EHR data between countries.  

Legal frameworks – main findings 



Key recommendations? 

1. Explicit political commitment for eHealth by governments backed by sustainable 
funding for implementation and innovation activities is needed. 

2. Dedicated national eHealth strategies that link to the achievement of tangible 
health goals are recommended – BUT - such strategies need to be “alive” in terms 
of an action plan and M&E framework. 

3. Legislation on the use of Electronic Health Records needs to be strengthened, 
clarifying in particular, data ownership and the right of the patient to access and 
manage data. 

4. Targeted, intersectoral strategies and policies for telehealth are encouraged. 



Key recommendations? 

5. A systematic approach to the adoption of standards is paramount. Following the 
EU Refined eHealth European Interoperability Framework (ReEIF) + a quality 
management system for interoperability testing, a set of appropriate testing tools, 
and a quality label and certification process. 

6. Establish national entities responsible for regulatory oversight of mHealth and to 
carry out evaluations on the impact and benefits of mHealth applications. 

7. Digital and Health literacy among health professionals and the public should 
become an area of strategic focus. 

8. eLearning in health for both students and healthcare professionals needs to be 
institutionalized and formally evaluated. 

 



So what are the key recommendations? 

9. National policies and strategies on regulating the use of big data in the health 
sector need to be addressed by national health and ICT entities and should include 
a clear position on the use of big data by private companies. 

10. National policies governing the use of social media in health professions need to 
be put in place. 

 

 



THANK YOU! 
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